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AJITOPUTM
110 OKA3aHHUIO CUTYALlMOHHON NOMOIIY HHBAJIUAAM
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1.0cHOBHBIE TPEOOBAHUA K OKA3aHUI) CUTYAIIHOHHOM MOMOIIH.

Jlnst oGecrieuenus 10CTyna MHBaIuAaM (HapaBHE C APYTUMU JIOJbMH) K
COI[MAJIbHO-3HAYMMBIM OOBEKTaM HEOOXOJMMO OKa3blBaTh CHUTYAIIMOHHYIO
MIOMOIIIb B 3aBUCUMOCTH OT BHJA U BBIPAKECHHOCTH HMMEIOIIErOCsl Y WHBAJIU/IA
HApYLICHUS 3J0POBBS.

B cootBerctBum ¢ [IpaBunamu obGecriedeHus TOCTYITHOCTH JIJisi MHBAJIUIOB
OOBEKTOB COIMAILHOM, TPAHCIIOPTHOM M MPOU3BOJCTBEHHONW HMHEGPACTPYKTYPHI,
TPAHCIIOPTHBIX CPEACTB U OKA3bIBAEMBIX YCIIYT, OLICHKU YPOBHS UX JIOCTYITHOCTH,
yTBEPKACHHBIMH 1TocTaHoBIeHneM CoBera MunuctpoB Pecniy6mmku benapycs ot
21.11.2022 Ne 796 «O6 obOecrneueHWH IOCTYITHOM CpeIbl IS WHBAIHIOBY,
CUTYyallMOHHAsl TMOMOIIb — 3TO CONPOBOXKJICHUE HWHBAJIHUJOB, HE HMMEIOIINX
BO3MOKHOCTH CAMOCTOSATEIILHOTO MEPEIBIKCHUSI 1 OPUEHTUPOBAHUS, U OKA3aHUE
UM TIOMOIIM TPU HAXOXKJECHWHW Ha OOBEKTaX, MCIOJIb30BAHUU TPAHCIOPTHHIX
CPEACTB B IIENISAX MPEOJIOJICHUsI OapbepoB, MEMIAIOIIUX JOCTYIy K OOBEKTaM M
MOJIYYEHHUIO YCITYT, OKa3bIBAEMbIX HACEJICHHUIO, HAPABHE C IPYTHUMHU JINLIAMU.

Oka3aHue  CUTYallMOHHOM  TOMOIIM  OCYIIECTBIISIETCS  PabOTHHKAMH
OpraHv3alyl, OKa3bIBAOUMX YCIYTM HACEICHUIO, WHBAIMIAM, HE HMEIOM
BO3MOKHOCTA  CaMOCTOSITEJIbHOTO  TEPEABMKEHHSI W OPUEHTUPOBAHUS,
HE3aBHCHMO OT 00ECTICUeHUS JOCTYITHOCTH OOBEKTA.

OkazaHue CHUTYaIIMOHHOW IOMOIIM OOECIEeUUBACTCS TOCIE TOTYUYCHUS
COTJIacusl UHBAJIM/IA.

[Tpu oka3aHWM CUTYAITMOHHOM MTOMOIIM 00ECTICYMBAIOTCS:

YTOYHEHHE Y MHBAJIKA XapaKTepa U 00beMa HEOOXOANMMON CUTYaITMOHHON
MOMOIIY IO BO3MOXXHOCTH JI0 MOCEMICHUS 00bEKTA;

YTOUHEHUE XapakTepa U 00beMa HEOOXOAMMOW CHUTYAlMOHHOW MOMOIIIH,
MopsAJIKa €€ OKa3aHWs HEMOCPEJACTBEHHO WHBAIMIY IMPHU TOCEIICHWU OOBEKTa,
WCIIOJIb30BAHUE AYIUOACCKPHIILINY;

UCIIOJIb30BAHNE ACCUCTUBHBIX YCTPOMCTB Y TEXHOJIOTH, BKITIOUAsi KOCTBLIH,
XOIYHKH, KpEeCia-KOJSCKH, MPUCHOCOONIEHUs JJIsi OCYIIECTBICHUS CaHUTAPHO-
TUTHEHUYECKUX NIPOLIETYP, KaTAIKU U UHBIE ACCUCTUBHBIE YCTPOMCTBA,



oOpallieHre HeTIOCPEICTBEHHO K MHBAIMTY.
2.00mme 3THYECKHE HOPMBbI M MNMPABWJIA NPU OOLIEHUHM C JIIOAbBMH C
HHBAJHJIHOCTHIO.

[Ipy  B3auMoOAEHCTBMM C  HWHBAJIMAAMU  JIOJDKHBI  COOJIIOAThCS
oOl1IenpU3HaHHbIC HPABCTBEHHO-TIPABOBBIC MPUHLIUIIBI 0OIICHUS:
YBAKUTEJIBHOCTh, TYMAaHHOCTh, BEXJIMBOCTb, HEpasrjallleHUEe MEIUIIMHCKOM
TaliHbl, KOH(UJACHIMAIBLHOCTh, HEBMEIIATEILCTBO B c(epy JHUYHOU >KUZHU
rpakJIaHuHa, TpeobIialaHie MHAUBUAYAJIBHOTO MOAX0/1a K YEJIOBEKY.

[Ipu pasroBope ¢ MHBaIUIOM OOpaIIaThCs HEMOCPEJACTBEHHO K HEMY, a
HE K COINPOBOXKIAIOMIEMY WM NEPEBOAYMKY KECTOBOTO f3bIKa, KOTOPHIC
MPUCYTCTBYIOT IIPH Pa3roBOpE.

IIpu 3HaKOMCTBE C YEJIOBEKOM C MHBAJIUJAHOCTBHIO, BIIOJHE €CTECTBEHHO
MOXkaTh €My PYKY: JIaKe T€, KOMY TPYJIHO JABUTATh PYKOW WU KTO TMOJIb3YETCS
MPOTE30M, BIIOJIHE MOTYT MOXaTh PYKy — IpPaByl WU JIEBYIO, YTO BIIOJIHE
JIOTTYCTUMO.

[Ipu BcTpede C YEJIOBEKOM C HapYLICHUSIMU 3pPEHUS O00s3aTEIbHO
MPEACTABISIOTCS BCE MPHCYTCTBylomue. Ecim obmas Oeceqa B rpymme, He
3a0bIBaTh MOSICHTH, K KOMY B JJaHHBII MOMEHT 00paIaroTCs.

B cmygae mnpemyokeHus MTOMOIIM HEOOXOAWMMO OXKHJIAaTh, TIOKa e€e
MPUMYT, a 3aTEM ITOMHTEPECOBATHCS, YTO U KaK JIeaTh.

K pebenky gomyctumo oOpamniatecs 0 UMEHHU, K B3pOCIOMY — IO UMEHU
U OTYECTBY;, TOBOPUTH C YEJIOBEKOM C HWHBAJIUIHOCTHIO HYXHO OOBIYHBIM
rOJIOCOM U S3BIKOM (TOJIBKO B clydae OOIIEHUSI CO CJIA0OCTBIIIAIINM, MOKHO
YBEJIIMYUTh TPOMKOCTb, @ C UHBAJIMJIOM C HapYIICHUSIMH YMCTBEHHOTO Pa3BUTHSI
— TIeperTH Ha OO0IIeHne Ha SICHOM s3bIKe). OOpamaTbcs K HUM 110 MMEHHU U Ha
ThI TOJILKO B CJTy4ae 3HAKOMCTBA.

[Ipu pasroBope ¢ 4eI0BEKOM, MCHBITHIBAIOIINM TPYIHOCTH B OOIICHUU,
CJIyllIaTh €ro BHUMaTeabHO. HeoO0X0oauMo OBITh TEpIEIUBBIM, HE TOMPABIIATH,
He nepeOuBaTh €ro U He JOTOBapUBATh 3a HETO.

N30erath KOH(PIUKTHBIX CUTyaluil. BHUMarenpHO ciymiaTh 4eIoBeKa C
WHBAJIMJHOCTBIO W CTapaThCs CIHbIIIATh €ro. PerymaupoBaTh COOCTBEHHBIC
SMOIIMM, BO3HHUKAIOINIME B  IMporecce  B3auMojaecucTBus.  CrapaTbCs
IIUBUJIM30BAHO MPOTHBOCTOATh MaHHMYJIUpOBaHHUIO. OO0eCneunBaTh BBICOKYIO
KYJIbTYPY U 3TUKY B3aMMOOTHOIIICHUH.

3. OCHOBHBIC KATEeropud HHBAJUIOB, HYKIAWIIMXCH B CUTYAUHOHHOU
MOMOIIH

C yyeroM WUMEIOIMIUXCS HapylIeHW GYHKIMA OpraHu3Ma JHI[ C
WHBAJIMJIHOCTBIO MOKHO OOBEIUHUTH B TPYIIIhI:

JUIA C HApYIIEHUAMH (PYHKIIUNA OMTOPHO-BUTATEIHHOTO anmnapara;

JIYIA C HAPYUICHUSIMU 3pCHUS,

JIMLA C HAPYLIEHHUEM CIIyXa;



JUIA C OTPAaHUYEHUSIMU B OOIIIEHUH M KOHTPOJIE 32 CBOUM IOBEJICHUEM;

JUla C  KOTHUTUBHBIMM  (MHTEIJIEKTYAJIbHBIMH,  YMCTBEHHBIMH)
HapylLICHUSIMU;

JMLA C TSKEIBIMA HAPYIICHUSIMH PEUH.

Jluma ¢ JABUraTeJbHbBIMH HAPYUIEHUSIMH — JIMIQ, HWMEIOIIUE
3a00J1€BaHUsI OTMOPHO-/IBUTATEILHOTO amnmnapara u (WIM) HEPBHOM CHUCTEMBI,
COMPOBOKIAOIITUECS HapyIICHUIMU CTATOAUHAMHYECKUX byHKIMH
(nBuraTenbHbIX (YHKIMWA TOJIOBBI, TYJOBHUILA, KOHEYHOCTEH, CTATHKH,
KOOpJMHALIMM JBWKEHUW M Jp.) U TEpPEeABUTAIONIUMECS C HCIOIb30BaHUEM
Kpeca-KOJISICKA, C TOMONIBIO CIHEHUATbHBIX MPUCIOCOOIECHUN I XOJbOBI
(KOCTBUTH, TPOCTU Pa3IUYHOM CIIOKHOCTH), a TakKe 0e3 HCIOJb30BaHUs
ACCUCTUBHBIX YCTPOMCTB U MPUCTIOCOOTICHUH.

Jlua ¢ HapymieHUsIMH 3PeHHUsl OTHOCATCS K JIMI[AM C CEHCOPHBIMU
HapymeHussMu. K 3Toil KaTeropum TpakJaH OTHOCATCA JIMIlAa, WMEIOIIUE
pa3IMUHbIC COYETAHUSI CEHCOPHBIX HAPYIICHUM: MOJIHOEC HAPYILICHUE 3PEHUS
(abcosroTHas W MpaKkTU4YeCcKast CJIENoTa), MepeIBUTALOIIHECS
NPEUMYIIECTBEHHO C TIOMOINBI0 TPOCTH, COOAKU-TIOBOMABIPS, YEIOBEKa-
MOBOJABIPS WJIM ACCUCTEHTA; YACTUYHOE HapyIIeHHE 3peHus (CiadoBUIICHUE),
MEPEBUTAIOIIUECS U OPUEHTUPYIOIIUECS, KaK MPABUIIO, CAMOCTOSTEIBHO.

Jluma ¢ HapymieHHWeM CJIyXa OTHOCATCS K JIMIIAM C CEHCOPHBIMH
HapymeHussMu. K 3Toil kaTeropuu rpaxaaH OTHOCSTCS TakXXe JIMIa, UMEIOIINE
pa3lIMuHbIC COUETAHUSI CEHCOPHBIX HAPYIICHWM: MOJHOE OTCYTCTBHE CIyXa C
HapyIlICHUEM pPEYHd, YaCTUYHOE HaApYIICHUE CIIyXa, COXPAHUBIIHUE peyb B TOU
WM UHOM CTENEHU; Pa3IMYHbIE COYETAHUSI CECHCOPHBIX HAPYIIEHUN U PEUYEBBIX
HapyLICHUM.

Jiuna ¢ KOrHUTHMBHBIMH (HHTE/LUIEKTYaJbHbIMH, YMCTBEHHBLIMH)
HAPYIIEHUSIMH — 3TO JIMIA, MUMEIOIINE HApyIIEHUS WHTEIUIEKTA, BbICIIHUX
MICUXWYECKUX TMPOIECCOB (MBIIUICHUS, MaMsTH, BOCHPUSATUS, BHUMAaHUS),
UCIIBITHIBAIOIIME TPYJAHOCTH B OPHUEHTAIMU HAa OOBEKTE, BHIPAKEHUU CBOMX
noTpeOHOCTEH, BepOAIbHON KOMMYHHKAIIMM, TTOHUMAaHUU OOJIBIINX OO0BHEMOB
uH(popmaIuu, BKIOUYas YCIOBUS M TOPSIAOK MPEOCTABICHUSI YCITYT.

Jluma ¢ THaKeNbIMH HAPYIICEHUSAMH PeYd — 3TO JIMIA, UMEIOIINE
HapylIeHUsT MUCbMEHHONW W YCTHOM peud, MPOSIBISIONIMECS B pacrnaje yxke
CIOXKHUBIICUCS KaK MUCbMEHHOW, TAaK M YCTHOW pPE€YH,  PACCTPOUCTBAX
rojioco00pa3oBaHusi, apTUKYJISILUK, 3BYKOIIPOU3ZHOIIICHUS, TEMIIA U TJIaBHOCTH
peuu, JIEKCUYECKUX M IpaMMaTHYECKUX HAPYIICHUAX, TPYIHOCTSIX MOCTPOCHUS
CBSI3HOT'O BBICKA3bIBAaHMS, HEJIOCTATOUYHOCTH (POHEMATUUECKOTO BOCIPUSTHSA,
cnenuduyeckux aedeKkTax mucbMa U 4TeHUSI.

Jluna ¢ orpaHu4eHUssiMH B OOILIEHMH M KOHTpPOJIe 32 CBOMM
MOBeJIeHUeM — 3TO JIMIA C PACCTPOICTBAMU ayTUCTUUYECKOTO CIEKTPa.
4.CuTyanMOHHAs MOMOIIb HHBAJINAAM PA3JIUYHBIX KATeropuil



4.1.Cumyayuonnasa nomMowib UHEAIUOAM C HAPDYUEHUAMU QYHKUULL
ONOPHO-0UzamelbHo20 annapama (UHEAIUO NEPedsULAemcAa HA KONACKe, C
HOMOWBIO CREUUATbHBIX RPUCNOCOONEHUTL 01 X00b0bl (Kocmbliu, mpocmu
PAa3nuUHOIl CI0HCHOCMU)).

OcHoeHble nompedHOCMU TUY C 08U2AMETbHBIMU HAPYULEHUAMU:

MOMOIIIb MIPY BXO/I€ B 3/1aHUE U BBIXOJE U3 37aHUS;

MIOMOIIb MPHU MEPEIBUXKEHUU T10 3/1aHUIO;

MIOMOIIb MIPU COCTABJICHUU MUChbMEHHBIX 00paIlIeHUH (JIOKYMEHTOB);

MIOMOIIIb NPY CaMOOOCTyKHUBAHHUU.

OmeemcmeeHHbLIL 30 OP2AHUAUUIO OKA3AHUA CUMYAUUOHHOU HOMOUU
UHBAIUOAM C HAPYWEHUAMU YHKUUIL ONOPHO-06UZAMETbHO20 AnnaApama:.

BBIXOJUT Ha YIHILY;

y3HAET I1eJ1b TOCEICHNS;

YTOUYHSIET, B KAKOW MOMOIIU HYXJIAETCsl TPaXKJaHUH;

OKa3bIBACT MMOMOIIb MPU BXO/IE B 37]aHUE, OTKPHIBACT BXOAHBIC IBEPH;

cooO0IllaeT PYKOBOJCTBY YUpexJeHUuss oOpa3oBaHUs O MOCEIICHUU
YUPEKICHUS TPAXKIAHUHOM C OTPAHUYECHUEM MEPE/IBUKEHUS;

eciu MOJTy4aTelib KOPPEKIIMOHHO-00Pa30BaTENbHbIX yCIyT
IpEeABApPUTEIIBHO 3allMCaH, COMPOBOXIAeT 10 KaOuHeTra (PyKOBOIUTEIS,
CHEUHAIINCTA);

npu oOpamieHud 0e3 3amucu CoOoOIIaeT CHenUaucTaM O ToJydaTese
KOPPEKIITMOHHO-00pa30BaTEIbHBIX YCIYT, COMNPOBOXIAET B KaOWHET s
pelieHus Bonpoca;

MpU PACTONIOKCHUM KaOWHEeTa Ha 2 JTaxe U Bbile HHOOPMUPYET
PYKOBOJIHTEIS (CHICIIUAIICTAa) O HEOOXOIUMOCTH BBIX0/1a Ha 1 ATa) 3/1aHUS;

MOMOTAET 3aMOJHUTh HEOOXOIUMbIE JOKYMEHTHI;

OKa3bIBA€T MOMOIIb MPU MOCEIICHUU TyajleTa J0 BXOAHOW JBEpU B
TyaJeT, OTKPhIBAET U 3aKPHIBACT JBEPH;

OKa3bIBAET IMOMOIIb IMPU BBIXOJIE U3 YUPEKICHUS.

Ilpu obOwenuu c AWObMU, UCHBIMBIGAIOWUMU MPYOHOCMU HBPU
nepeosulceHuu, He0OX00UMO NOMHUMDb:

JIto60e MHAUBHIyaATbHOE TEXHUYECKOE CPEACTBO peabminutannun (TPOCTH,
KOCTBIJIM, XOJIYHKH, KPECIO-KOISICKa U T.NI.) — 3TO COOCTBEHHOCTb U 3JIEMEHT
JUYHOTO MTPOCTPAHCTBA YEIIOBEKA; HE HY)KHO OpaTh 3TU CPEJICTBA, IEPEMEIIATh
UX W T.OI., HE TMOJYyYMB Ha TO PAa3pPELICHUs] CO CTOPOHBI YEJIIOBEKA C
WHBAJIUIHOCTBIO.

HeobOxonumo Bcerga crpaiivBaTh, HY)KHa JIM TOMOIb, TPEXAE YeM
okazaTh ee. Ecnu mpemyiokeHre 0 MOMOIIM MPUHSITO, HEOOXOIUMO CIIPOCHUTD,
YTO HY>KHO JIeJIaTh, U 3aTEM YETKO CJIe/IOBATh HHCTPYKIIUSIM.

Ecnu nomyueHo paspelieHHe MepeaBUraTh KOJIACKY, HEO00XO0JIUMO
CHayajga KaTuTh ee wMmeieHHo. Koisicka ObICTpo HAOUpaeT CKOpPOCTh, U



HEOXKUIAHHBIA TOJNYOK MOXKET NPHUBECTH K ToTepe paBHOBecusa. Henbss
00JI0KaYMBaTHCS Ha HEe, MOATAIKUBATh HOTaMU 0€3 pa3perieHusl.

HeobOxomumo Bcerma yoOexaaTbCs B JOCTYIMHOCTH  MECT, KyJa
3aIJTAaHUPOBAHO TOCEUIEHUE, Y3HaBaTh, KaKU€ MOTYT BO3HUKHYTHb MPOOJIEMBI
WU Oapbhephl U KaK UX MOXHO YCTPAHUTh.

Ecnu cyiiecTByI0T apXuTEeKTypHbIe Oapbephl (HapuUMep, JIECTHUIIA WU
Oop/top), cienyer MpeaynpeanuTh O HUX, YTOOBI YEIOBEK MMEN BO3MOXXHOCTh
3apaHee CIUIaHUPOBaTh CBOM MapIIpyT.

Eciu  BO3MOXHO, cleayeT paclojioKUThCS TakK, 4TOOBl  JUIa
oOmaromuxcss (B TOM YHCIE 4elOBeKa Ha KOJIACKE) OKa3alucCh Ha OJHOM
YpOBHE, HAlpUMEp, CECTh PsJIOM Ha CTYJ, YTOOBI UENOBEKY Ha KOJIACKE HE
MPUILUIOCH 3aIPOKUIBIBATE TOJIOBY (3TO HEYAOOHO M MPH HEKOTOPHIX BHIAX
HapYILIEHUH HEBO3MOXHO).

[Ipy BBITIOTHEHUM OOBIYHBIX JIEUCTBUN MO CaMOOOCITY>KHUBAHUIO JIIOAU C
HapylIeHUsIMU (YHKIIUM BEPXHUX KOHEUHOCTEM, KaK MPaBWIO, HUCHOJb3YIOT
UMEIOIIMECS] BO3MOXKHOCTH BEPXHUX KOHEYHOCTEN MO0 UX KYJIbTEH, MPOTE30B,
a TAKXKE MOJIb3YIOTCS CIIEIMATIbHBIMU TEXHUYECKUMU CPEJICTBAMU, HACAJKAMU U
p.; OpU OTCYTCTBUM PYK WM 3HAYUTEIbHO BBIPAXKEHHOM HAPYUIEHUH HX
GyHKIMI HEPEeaKO MPUCITOCAOIUBAIOTCA BBIMOIHATE OOBIYHBIC [IJISI BEPXHHUX
KOHEYHOCTEH (PYHKIIMM HIDKHHUMH KOHEUHOCTSAMH, pToM. BaxkHo mpu
B3aUMOJICUCTBUU C 4YEJIOBEKOM C WHBAJIMUJIHOCTBIO B TaKUX CIydasix, He
CMYIIasiCh, BOCHPUHUMATh OTH JEUCTBUA KaK €CTECTBEHHBIC. 370pOBasCh,
3HAKOMSICh C YEJIOBEKOM C MOPAXKEHUEM BEPXHUX KOHEYHOCTEH MPHUEMIIEMO
MO0XkAaTh PYKY, BOCIOJIb30BABIIMNCh €r0 COXPAHHOW PYKOW (MpaBOM WIK JIEBOW)
100 JEHCTBYIOIIUM MPOTE30M.

4.2. Cumyayuonnas nomouib UHEAIUOAM C HAPYUIEHUAMU 3DEHUS

OcHoeHnvle nompedHOCMU TUY, C HAPYULEHUAMU 3PEHUA:

MOMOIIL TIPU BXOJIE B 3/IaHUE U BBIXOJIC U3 3/1aHUS;

MIOMOII[b TIPU OPUEHTAIMU BHYTPH 37IaHUS,

MOMOIIb TIPU COCTABJICHUH MTUCbMEHHBIX 00pallleHUi (JIOKyMEHTOB);

MOMOIIh TIPU CAMOOOCITY>KUBAHUH.

OmeemcmeenHblil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU HOMOWU
UHEAIUOAM C HAPYUIEHUAMU 3PEHUA .

BCTpPEUYAET MOCETUTEIIA B COITHIE3AIIUTHBIX OYKaX U ¢ O€JI0N TPOCThIO Ha
yiulie (Ha BXOJE B 3/IaHHE);

y3HAET I1eJIb TTOCEICHNS,

npejuiaraeT moMoIllb;

€CJIM TOCETUTEIh COTJIAllaeTCsl Ha OKa3aHHWE IOMOIIHM, TO OTKPBIBAET
BXOJIHBIC BEPH;

IIOMOT'aeT BOMTH B 3JIaHHE;

€CIM TMOoJydaTesib YCIyr MNpeABAPUTEIBLHO 3alKCaH, COMPOBOXKIAET J10
KaOWHETa, MPENJIOKUB TpaXJAaHUHY C HAPYUICHUSIMU 3pPEHHS B3ATHCS 3a



JIOKOTh WM Tpearieybe, He 3a0bIB MOMHTEPECOBATHCS, C KAKOW CTOPOHBI €My
JTydlie uATH;

npu oOpamieHnd O0€3 3amucu COOOIaeT CHEUATUCTY O Ioydaresie
YCIIyT, COIPOBOXK/IAET B KAOMHET JJIA PEIICHUS BOIIPOCa;

10 HEOOXOIUMOCTH OKa3bIBAET MTOMOIIb ITPHU OPUEHTAIIMU B KAOMHETE;

Ipd  HEOOXOAUMOCTHM  KOHCYJbTAllMM  JPYroro  CHeUuaJucTa
COIMPOBOXKAAET MOJIy4yaTeNsl YCIyT B MEPEIBUKEHUH 110 KaOWHETaM, IpeaJiaras
IPAKIAHUHY C HAPYIICHUSIMU 3PCHUSI B3ATh €r0 3a PYKY IOBBIIIE JIOKTS JJIs
TOTO, YTOOBI BO BpeMs JABMKEHUS IPaKIaHUH C HAPYIICHUSIMU 3pEHUs ObLT Ha
noJIiara no3aiau Hero;

Py HEOOXOJUMOCTH 3HAKOMUT CO BCEMH HAJIUCSIMHU B YUPEKICHUU, B
TOM 4YHCJIE€ COO0OIaeT O HaJIWMYUM HAAMKUCEH, BBIMOJHEHHBIX pebedHO-
TOYEUHbIM HIpudTOM bpaiins;

MPEOCTABIACT MH(OpMAIUIO TPaKJAHUHY C HAPYIICHUSIMHU 3PEHUS B
JOCTYITHOM 151 HEero hopme;

MpU HEOOXOJMMOCTH OKa3bIBAET MOMOILb MPHU MOCEIIEHUU TyajleTa N0
BXOJIHOM JIBEPHU B TYaJICT;

B KaOMHETE OKa3bIBaeT MTOMOIIb B OPUEHTAIINH;

MIOMOTAET 3aMOJHUTh HEOOXOAUMBIE TOKYMEHTHI;

CONPOBOXK/IAET I'PaKJJaHNHA C HAPYIIEHUEM 3PEHUS K BBIXOY;

OKa3bIBAET IMOMOIIb IMPU BBIXOJIE U3 YUPEKICHUS.

Ilpu obwenuu c 11006Mu ¢ HAPYUWIEHUAMU 3PEHUA CT1e0yem HOMHUMDb:

O HeoOxoauMocTH 0003HaUUTh (HaKT OOpaIIeHUs! K HE3pSAYEMY YEJIOBEKY,
HalpuMep, MPOCTO JOTPOHYBIIKCH JI0 €ro muiedya WM (WIM) Ha3BaB €ro (eciu
M3BECTHO UM M OTYECTBO), a TAKIKE MPEITIOKUTH CBOIO TOMOIIb.

[Tomoiing k He3psUEeMy YEIOBEKY, HY>KHO 00s3aTeIbHO Ha3BaTh ceOs U
MPEACTaBUTh APYTUX COOECETHUKOB, a TaKKE OCTaJIbHBIX MPUCYTCTBYIOIINX
(mpy  HEOOXOAMMOCTH YTOYHUTH HE TOJIBKO HMMEHa, HO U JOJDKHOCTH,
HaMepeHwus, 1enu oOpaienus). [lpu >kemaHuM MOXaTh PyKy HEOOXOIUMO
ckazatb 00 3ToM. Ecnum HeoOXoAuMMO 3aBEpIIMTh Pa3roBOp, OTOWUTHU OT
HEBUJIAILIETO YEJIOBEKA, HY>KHO MPEAYNPEIUTh €ro 00 3TOM.

[Ipy BO3HUKHOBEHMHM NPOOJEMbI B OKa3aHUM MOMOILIM HEBUISALIEMY
YEJIOBEKY CTOUT CIPOCUTh €ro O XapakTepe MOMOIIM U, HE CMYIIasicCh,
MOTIPOCUTH TOJICKa3aTh, KaK €€ OKa3aTh, JMOO MPUTIACUTH KOMIIETEHTHOTO
COTPYJHUKA ISl OKa3aHUS TAKOW MTOMOIIIH.

Ecnu wHe3psumii 4enoBeK BbIpa3uil TOTOBHOCTh MPUHATHL IOMOIIb U
HY)XJIa€TCSd B  CONPOBOXJICHUH, HYXKHO  TNPEHJIOKUTH €My  B3STh
COMPOBOXKAAIOIIETO 3a PYKY (HampuMep, COTHYB PYKY B JIOKTE, MPEIJIOKHUTh
WHBAJIUAY JEPkKAThCsl 32 HEE BBINIC JIOKTS, 3a MPEAIUICYbE U JBUTATHCS UyTh
0331 COMPOBOXKAAOUIET0 (IPeAnoUTUTENbHO). [Ipu BCcTpede mpeacTaBUThCA
nepBbIM. [IpecTapiisis yeoBeka ¢ HapyIIeHUEM 3peHusl (UM 3pEHUS U CITyXa)



4eJIoBeKy 0€3 yKa3aHHbBIX HapyIIeHUH, 1 HAa00OpOT, CIEyET COPUEHTUPOBATH
€ro B CTOPOHY coOeceHrKa, Ha3BaTh ce0s M IPYTHUX.

[Ipennarass momoib, BCTaTh C MPOTUBOIOJIOXKHOW CTOPOHBI OT PYKH C
TPOCTBIO U 1aTh BO3MOKHOCTh HE3PSIUEMY UEIIOBEKY B35ITh Bac MOJ PYKY.

[Ipemyaras He3psueMy 4YEJIOBEKY CECThb, HE HYXKHO YCa)XXMBaThb €ro, a
HalpaBUTh PYKy Ha CIOHHKY CTyJa WM MOJUIOKOTHUK. He Boauth Mo
MOBEPXHOCTU €r0 PyKOM, a JaTh BO3MOKHOCTb CBOOOJHO MOTPOraTh MPEAMET.
Ecnu Bac mompocuiii momMoub B3ATh KaKOW-TO MPEAMET, HE CJIEAYET TSHYTb
KHCTh YEJIOBEKA C HAPYIICHUSIMU 3PEHUS K TIPEAMETY U OpaTh €ro pyKou 3TOT
peaMET.

OcyuiecTBIIsisi TOMOIIb, CIEAYET HAIPABIATh YEJIOBEKA, HE CTUCKHUBAS €T0
PYKY, UJITU B OOBIYHOM TEMIIE, HE XBaTaTh YEJIOBEKA C HAPYIICHUEM 3PEHUS U
HE «TaIllUTh)» €ro 3a co0O0M.

Cnenyer ommcarb Kparko, riae Bbl HaxoguTech. [lpemynpexnatb o
MPENATCTBUSX: CTYNECHSX, JIy’Kax, iMaX, HU3KUX MPUTOJIOKAX, TPyOax U T.II.

He ocraBiasTh 4enoBeka ¢ HapyIIEHUEM 3pEHUS B  OTKPHITOM
npocTpaHcTBe, He mpenymnpeauB. [lpu yxome HEOOXOOUMO TPUBECTU €r0 K
OpUEHTUpY (HampuMmep, K MECTY OXKUIaHUA), TJe OH OyJeT YyBCTBOBATH cEOs
Oomee 3auuIEHHO U YBEPEHHO.

He cnemyer mepememarh mebenb, JOKYMEHTH U JIpYrue OOBEKTHI, HE
npeaynpeanuB 00 3TOM, HE OCTABJISATh JIBEPU MOJTYOTKPHITHIMHU.

[Ipu HEOOXOAMMOCTH MPOYECTh YTO-TUOO HEZPSAUYEMY YEIIOBEKY TOBOPHUTH
HEO00XOAMMO HOPMaJIbHBIM FOJIOCOM U HE IPOIYyCKaTh HHGOPMAIIHIO.

Ecnu 3T0 BaxHBIN JOKYMEHT, HE HYKHO JJI1 YOSIUTEIHLHOCTH JaBaTh €T0
notporatk. [Ipu 3TOM He 3amMeHsiiTe yTeHHWe mepeckazoM. Korma He3psuuu
YEeJIOBEK JOJDKEH TMOAMNHUCATh JOKYMEHT, MPOYUTANTE €ro o00s3aTensHo.
MHBamMaHOCT, HE OCBOOOXKIAET CJIENOro 4eloBeKa OT OTBETCTBEHHOCTH,
0OYyCJIOBJICHHOW JOKYMEHTOM.

Bcerna HeoOXxonuMoO o0pamiatbCcsi HEMOCPEACTBEHHO K HE3pAYeMY
YeJIOBEKY, a HE K €ro 3psSYeMy KOMIIaHbOHY.

Korga mpoucxoaut oOleHre ¢ TPYIIONW HE3PSUYUX JIOJICH, HE ClieyeT
3a0bpIBaTh KXl pa3 Ha3blBaTh TOro, K KoMy oOpaiiaerech, JuUOO
MPUTPArUBATHCS K HUM.

N30eraiite pacIiUIbIBUATBHIX OMNPEIACICHUA UM HWHCTPYKIUWA, KOTOpbIE
OOBIYHO COMPOBOXKAAIOTCS JKECTAMHU.

[Ipu nepemenieHNN HYKHO IPEAYNPEAUTH COOECETHUKA.

[Ipu o6uieHNU BNOJIHE HOPMAJIBHO YIOTPEOJISATH CJIOBO «CMOTPETh». s
HE3pAYETOo YEJIOBEKA 3TO O3HAYAET «BUJIETh PYKAMM», OCS3aTh.

[Ipu cnycke wiM moabeMe MO CTyNEeHbKaM HEOO0XOJUMO MepeMeniaTh
HE3PSUEro MEePIEeHANKYISIPHO K HUM, MEPEJIBUTASICh, HE JIeJIaTh PHIBKOB, PE3KHUX
JIBUOKCHUM.

4.3 Cumyayuonnas noMouib UHEATUOAM C HAPDYUIEHUEM CIyXa



OcHoeHnvle nompedHOCIU IUY, C HAPYUWIEHUEM CTIYXA:

MIOMOIIIb NPY BXOJI€ B 3JaHUE U BBIXOJIE U3 3/1aHUs (MIPU HEOOXOIUMOCTH),

MIOMOIILIb NIPY OPUEHTALIMK BHYTPU 3/1aHMUS,

MIOMOIIIb NPY COCTaBJICHUU MUCHMEHHBIX OOpaIeHuH (JIOKYMEHTOB).

JUis nuil ¢ HapyIIeHHEeM CilyXa CUTYal[MOHHAsl MOMOIIb 3aKJII0YaeTcsl B
MOMOIIM  CYpJAONEPEBOIYMKA WM CIEHUaInucTa, OOYYEeHHOTO OCHOBaM
KECTOBOU peun, Mpy OOIICHUHU U COMTPOBOKICHNUN TPAKTaHIHA TI0 TEPPUTOPHUH
U 37IaHUI0 YUPEKIeHUsT 00pa30BaHusl.

YuuteiBass OTCYTCTBHE CYpPIONEPEBOJYMKA U TPU YCIOBHH, UTO
CYpIOTIEPEBOIYMK HE COMPOBOXKIAET JIMIIO C HAPYUIEHUEM CIyXa, COTPYIHUKH
NPEAOCTAaBIAIOT  HMHPOPMAIMIO  TpaXJaHWHY C  HapylIEHHEM  Ciyxa
MUCbMEHHBIM CTIOCOOOM.

OmeemcmeeHnHblIl 30 OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOI NOMOWU
UHBAIUOAM C HAPDYUIEHUEM CIIyXa.

VYBUJIEB TOCETUTEIS C HAPYIICHUEM CITyXa, U3BSICHSIONIETOCS C TTIOMOIIIBIO
KECTOBOTO SI3bIKA W MCIBITHIBAIOIIETO TPYIHOCTH IIPHU BXOJIE B 3aHHE:

YTOUHSIET B JOCTYIHOM JJIA JUIA C HApYIIEHUEeM ciiyXxa opmMe, B KaKou
MOMOIIIH OH HYKJIa€TCA U 1ETb TTOCEIICHUS;

CO00IIaeT PYKOBOJCTBY O MOCEUICHUH KJIMEHTA C HApYIICHUEM CITyXa;

€CJIM TOJIydaTellb YCIyT MpPEIBapUTENIbHO 3alicaH, COMPOBOXKIAET [0
KaOMHETa PYKOBOJUTENS (CIEIUATUCTA);

NpeNoCTaBIsIeT  HEOOXOauMyr0  MH(pOpMAIMI0  TpaKIAaHUHY  C
HapyIICHHEM clTyXa B JOCTYIHOM JuIst Hero (opme;

MpU HEOOXOJUMOCTH 3HAKOMHUT CO BCEMHU HAMAMHUCIMHU B YUPEKICHUU
oOpa3oBaHus,

3HAKOMUT C MHUCHbMEHHON MH(POpPMAIHEH O MPOBOJUMBIX B yUPEKICHUU
o0pa3oBaHMs MEPOTIPUATHUSIX;

npu oOpallleHnd 0e3 3aMucH COOOIIAET PYKOBOAMUTENIO (CIELHUATIMCTAM)
O TOJIy4aTesie YCIyT, COMPOBOXK/IAET B KAOWHET /ISl PEIISHUsT BOIIPOCa;

OKa3bIBAET MIOMOIIIb B 3aIIOJTHEHUU JOKYMEHTOB;

N0 OKOHYAHWH TIOCEHICHHsS YUYPEKICHUS 00pa3oBaHUs COMPOBOXKIACT
MOJTydaTelsi YCIyT A0 BBIXOJIA;

OKa3bIBAET MOMOIIIb NP BBIXOJE U3 YUPEKACHHS 00pa30oBaHUsI.

Ilpu ob6wenuu c ruyamu ¢ Hapyuwienuem cyxa HeoOXo0umMo NOMHUNb:

CylecTByeT HECKOJIBKO THUIOB M CTENEHEW TriyxoTbl. HekoTtopsie He
CIIBIINIAT WM HE BOCIPUHUMAIOT YCTHYIO pe€db M MOTYT Pa3roBapuBaTh TOJIHKO
Ha KECTOBOM sI3bIKE. J[pyrue MOTYT CHBIIIAaTh, HO BOCIIPUHUMAIOT OT/EIbHBIC
3BYKH HemnpaBwibHO. C HUMH HYXHO TOBOPHUTH HEMHOTO T'pPOMYE M YET4YEC
OOBIYHOTO, TTOIOMPAst TIOIXOSAIINN YPOBEHb TPOMKOCTH. HekoTopbie yTpaTuim
CIIOCOOHOCTH BOCITPHHUMATh BBICOKHME YaCTOTHI — PA3rOBapUBasi C HUMH, HYKHO
JMIIb CHU3UTH BBICOTY Tosoca. C KeM-TO ONTUMAaJeH METOJl 3amucok. Eciu BbI
HE 3HaeTe, Kakoi crmocold MpeArnovYecTb, MOCTapalTech Y3HATH 3TO Yy CaMOIo



riyxoro. Ecnum BO3HMKAaIOT mTpoOJjeMbl B YCTHOM OOIIECHUU, MPEAJIOXKHUTE
coOeceTHNKY HCIO0JIb30BaTh JPYroM crnocod — HamucaTh, HareuyataTh. He
ropopute: «JlagHo, 3TO HEBaxHO...». [Ipy HEOOXOAMMOCTH HANTH MECTO, TJIC
BIIMSIHUE MTOCTOPOHHUX IIYMOB UJIM Pa3roBOPOB APYTHUX JIOJEH MUHUMAIBHO.

YroObl rIyxoil wuiau ciadocCHblIAIMil COOECEHUK Jy4lle MOHSI,
pasroBapuBasi ¢ HUM, CMOTPUTE MPSIMO HA HEro, 4YTOObl OH OJHOBPEMEHHO
BUJIEJT Ballle JIUIO (TyObl) U «CIbIIAD pedb. ['oBopute sicHO U MejeHHo. He
HY’)KHO KpH4YaTh 4YTO-TO, OCOOEHHO B yxo. lMcnoisb3yiiTe BbIpakeHHE JHIIA,
KECTBI, TEJOJBWKEHUS, €CIM XOTUTE MOTYEPKHYTh WU MPOSCHUTH CMBICIH
ckazaHHOTo. [loMHUTE, YTO HE BCE JIIOAM, KOTOPBIE IUIOXO CIBIIIAT, MOTYT
YUTaTh MO rydam, a T€, KTO 3TO YMEET, XOPOIIO MPOYUTHIBAIOT TOJBKO TPU U3
JECATH CKa3aHHBIX BaMH CJIOB.

PacnosioxuTbcsi HEOOXOIUMO TaK, Kak yJOOHO YEJIOBEKY C HapyIIeHUEM
ciyxa (CO CTOPOHBI CpPEJICTBA UHAMBUYAIbHOI'O YCWICHHUS 3BYKa, HAIPOTHUB
HMCTOYHUKA CBETA, TaK KaK SIPKOE COJIHIIE WJIM T€Hb MOTYT ObITh MOMEXaMH U
T.J.).

Y6eautnces, uTo cobecenHUK cMOTpUT Ha Bac.

OO6masch, CMOTpPETh B TJiaza COOECEIHMKA, TaK Jierde IPOBOIUTH
CUMTBHIBAHHE C T'yO0.

JIst mpuBjieYeHUs BHUMaHUS, HEOOXOJUMO IUUIaBHO MOMaxaTh PYKOM B
1oJie 3peHust JIMOO CJIerKa KOCHYThCA €ro Iieda (He CO CIIUHBI).

Bomnpocsl HykHO hOpMyIHPOBaTh TaK, YTOOBI OTBET ObLIT OJHO3HAYHBIM.

[Ipy wuCnonb30BaHUM JKECTOBOTO S3bIKAa WM JAKTWIS O0OpaIiarhes
HaIpPsIMYIO K COOECETHUKY, a HE K MEPEBOTIUKY.

Ecnu cymecTBylOT TPYIHOCTH TIpU YCTHOM OOIIECHUHU, MPEAJIOKUTH
Ipyrout popMar, HarpuMep, TUCbMEHHYIO PeUb.

4.4. CutyalluOHHasi TOMOIIb HHBAJMAY C OrPAHUYEHHSIMH B
00IIIeHUM U KOHTPOJIE 32 CBOMM MOBeJeHUEM

OmeemcmeeHnHblIl 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU NOMOWU
UHGAUOAM  C  O2PAHUYEHUAMU 6 OOW|CHUU U KOHmMpOe 34 CEOUM
nogeoenuem:

BCTpEUYaeT UHBAJU/IA;

Y3HAET LEJb MOCEUICHHUS;

CONPOBOXAAET (OKa3bIBAE€T MOMOIIb COMPOBOXKAAIOIIUM HX JIMIAM MpU
BO3ZHHKAIOIINX 3aTPYyAHEHUSIX ) U TIOMOTaeT OPUEHTUPOBATHCA (BXO1/BBIXO]);

co00IIIaeT PYKOBOJCTBY O TOCEIHICHWU KJIMEHTa C OTPAHUYCHUSIMH B
OOIIIEHUH ¥ KOHTPOJIE 32 CBOMM TTOBEJICHUEM;
€CIM ToJIydaTeldb YCIYr TMPEIBAPUTEIIBHO 3allicaH, COMPOBOXKIAET JI0
KaOWHeTa;

npu obOpaiieHuu 0e3 3amucu, cooOIaeT PyKOBOIUTENIO (CIEHHATUCTaM)
O MoJIy4aTesie YCIIyr, COMPOBOXK/IAET B KAOMHET JJIs PEIICHUS BOIPOCA;

OKa3bIBAET MOMOIIb B 3aMIOJTHEHUH JIOKYMEHTOB;



0 OKOHYAHMM TOCEIICHUS YUYPEXKICHHUS 0O0pa30BaHUSI COMPOBOXKIAET
IOJIy4aTess yCiyr 10 BbIXOJa;
OKa3bIBA€T MOMOII[b TP BBIXOJE U3 yUpexKACHUS 00pa3oBaHusl.

4.5.CutyaliluoHHasi NOMOIb HHBAJWAY C KOTHUTHUBHBIMU
(MHTEJUIeKTYyaIbHBIMUA, YMCTBEHHBIMH HAPYILLIEHUSIMH)
OcHoenvle nompeoHocmu Uy c KOZHUMUBHLIMU

(uHmenNeKmyanbHbIMU, YMCHEEHHBIMU HAPYUIEHUAMU):

MIOMOIIb MPY BXO/I€ B 3/IaHUE U BBIXOJE U3 37aHUS;

MIOMOIIIb PY OPUEHTALIMHU BHYTPHU 3AaHUS;

MIOMOIIIb NPY COCTaBJICHUU MUCHMEHHBIX OOpaIeHuH (JIOKYMEHTOB).

OmeemcmeeHnHbll 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU NOMOUWU
UHBAIUOAM C UHMEIEKMYATbHOIMU (YMCMEEHHBIMU) HAPYULIEHUAMU:

yTOUHSAET, B  KaKoW  TOMOINM  HYXJAaeTcs  TpakKIaHWH  C
WHTEJUICKTyJIbHBIMHA HAPYIICHUSMU;

1€JIb TIOCEILIECHHUS;

CONPOBOXKIACT TpakJaHWHA C HHTEUICKTYaJbHBIMU HApPYIICHUSMHU J10
MeCTa PaCTOJOKEHUST KaOWHETa U MPEAOCTaBIISIeT HH(POPMAILIUIO B TOCTYITHOM
uisi Hero ¢GopMe O TOpSAKE OKa3aHWsl YCIyr U JPYTyIo 3amlpaiiiBacMyro
rpakJaHUHOM UH(OPMAIIHIO;

MIOMOTAET 3aMOJHUTh HEOOXOAUMBIE TOKYMEHTHI;

Opy HEOOXOJUMOCTH OKa3bIBa€T MOMOILb MPHU IMOCEHIEHUU TyajeTa [0
BXO/IHOU JIBEpPU B TyaJIET;

CONPOBOXKACT Tpa)xKJaHWHA C HWHTEJUJICKTYAJIbHBIMU HAPYIICHUSIMH K
BBIXO[Y;

OKa3bIBA€T MOMOIIh TIPH BBIXOE U3 3/IaHMUS.

Ilpu obwenuu c¢ Juyamu, uMeNOWUMU  UHMELTEKMYATbHbIE
HapyuwieHus, He00X00UMO NOMHUMb:

O HeoOXOAUMOCTU CMOTPETh B JIMIO COOECENHUKY, TMOJJIePKUBAsS
BU3yaJIbHBI KOHTAKT. BMecTe ¢ TeM He clielyeT HacTauBaTh Ha MOJEPKaHUU
3pUTEIBLHOTO KOHTAKTA, €CJIM 3TO HEKOM(OPTHO COOECEAHUKY.

Cnemyer mpOSIBUTH TEPIICHHE, TaKT, BHUMATEJIBHO OTHOCUTBCS K
co0eceTHrKy, 00CYXIaTh BCE HEOOXOAMMBIC TEMBI, NPU 3TOM HE CTapaThCs
3aBEJIOMO MPUHUkKATh €r0 BO3MOXKHOCTH WJIA €ro JIOCTOMHCTBO, HE TOBOPUTH
KaKk Obl CBBICOKA, HE TOBOPHUTb PE3KO, AAKE €CIU Uil 3TOr0 HMEITCH
OCHOBaHMUSI.

[Tpu pasroBope B MPUCYTCTBHH YEJIOBEKA C YMCTBEHHBIMH HAPYIICHUSIMHU
HE JIOMyCKaTh YMOMHUHAHHS €r0 B TPEThEM JIMIIE, a TaKXKE TOTO, 4TO OH HE
MOHWMAET CMBICII CKa3aHHOTO MEXy WHBIMH JIFOJIbMU (JIaKE B Clydasix, Korja
Opu UX OOIICHUU UCIOJNb3YETCS CJOXKHAsl JIEKCUKa, NpodeccruoHalbHbIe
TEPMUHBI, ITTUHHBIE (pa3bl, 00pa3HbIC BHIPAKCHUS U T.1.).

Ecnu yenoBek, MMEIOMIMI ICUXUYECKUE HAPYLIEHUS, pACCTPOEH, CIEIYET
CIIOKOMHO CIIPOCUTH €0, YeM EMY IIOMOYb.



Hcnonb30BaTh SICHBIM SI3bIK, BBIPAXKATHCS TOYHO M MO JEIYy, HE
WCIIOJIB30BaTh JIJIMHHBIX (Ppa3, CJIOBECHBIX MITAMIIOB, OOpa3HBIX BBIPAKCHUN U
CIIOKHBIX CMBICIIOBBIX 000poTOB. [0BOpsSs 0 3ajgadax WIM TIPOEKTE,
pacckasbIBaTh BCE «II0 IIaramy», 1aBaTh COOECETHUKY BO3MOXKHOCTbh OCMBICIIUTD
KQXIbIW 11ar. beITh TOTOBBIM IOBTOPUTH HECKOJIBKO pa3s.

Cnenyer mOMHUTB, YTO JIFOJU C HApPYIICHUSIMH YMCTBEHHOTO Pa3BUTHA,
COXpaHMBIIUE JI€ECTIOCOOHOCTh, BIIPABE CaMH JejaTh OCO3HAHHBIA BBHIOOP:
MPUHUMAThH MTOMOIIb MJIM HET, JaBaTh JIM COTJIACHE Ha MOJIyYEHUE KaKOU-11u0o
yCIIyTd, TMPUHUMATh HMHBIC PEIICHMs, a TakKe IOJMUChIBATh HEOOXOIUMBIC
JIOKYMEHTBI.

HaunnaTth TOBOPUTH, TOJNBKO YOEAWBIIHUCH, YTO COOECEIHHK 3aKOHUMII
CBOIO MBbIC]Ib, HE CTECHSITHCS IEPECHPOCUTh, B Cllydyae HEJONOHUMAHUS
MOMPOCUTh TPOU3HECTH CJIIOBO B 00Jiee MEIJIECHHOM TEMIIE, BO3MOXHO, I10
OyKBaM.

B cnydae HexBaTKM BpeMEHU, U3BUHUBIIKCH, IOTOBOPUTHCS 00 OOIIEHUHN
B JIpyTro€ Bpems.

B pasroBope ¢ 4eaoBEKOM, HCHBITHIBAIOIIUM TPYAHOCTH B OOIICHUU,
CIIyIIaTh €r0 BHUMATEIIBHO, OBITh TEPIICIUBBIM, TOXKIAThCS, KOTa YEIOBEK caM
3aKOHYHUT (Ppa3y, HE TOMPABIIATH €T0 U HE JOTOBApPHUBAThH 3a HETO.

['oBOpUTH B POBHOM, HETOPOIUIMBOM TEMIIE, UCIIOIL3Ys MMOHSATHBIC CIIOBA,
MPOU3HOCS MX YETKO U Jiefiasg OoJsiee JJIMHHBIE May3bl, HHTEPECOBATHCS, BCE JIU
MOHATHO, YYUTHIBATh MPOJOIKUTEILHOE BpeMsi, TpeOytoliee s OOLICHUS C
HEKOTOPBIMU KaTETOPUSIMU JIFOJIEN C HTHBAJIUIHOCTHIO.

4.6. Cumyauuonnas nomMouwib UHEAIUOAM C MANHCEIBIMU HAPYUIEHUAMU
peuu

OcHogHble nOMPEeOHOCHU JIUY C MANCEAIMU HAPDYUIEHUAMU peylu:

MOMOIIIb IIPH BXO/JIE€ B 3/IaHUE U BBIXOJIC U3 3JIaHUS;

MOMOIIIb TIPH OPUEHTAIIUU BHYTPH 3/IaHUS;

MOMOIIH TIPU COCTABJICHUHM MTUCbMEHHBIX 00pallleHui (JIOKyMEHTOB).

OmeemcmeenHblil 3a OP2AHUZAUUIO OKA3AHUA CUMYAUUOHHOU NOMOWLU
UHBATUOAM C MANCETIBIMU HAPDYULEHUAMU PeUlU:

OTBETCTBEHHBIM 3a OPraHU3alMI0 OKa3aHWS CUTYAIMOHHOW MOMOIIMN
COTPYIHHK  YUYpeXACHHUS oOpa3zoBaHus (JIF00ON  Jpyro  COTPYMHHK
YUpEKISHHS ) TIPU OOpaIlleHUH K HEMY TTOCETUTENS C TSHKEIBIMUA HapYIICHUSIMU
peuu:

YTOUYHSIET, B KAKOW IMOMOIIU HYXKJAeTCs TPAXKIaHUH C HAPYIICHUEM PEUH;

1I€JIb IOCEIICHUS;

npu HEOOXOAUMOCTH 3HAKOMHUT CO BCEMHU HAAMUCAMH B YUPEKICHUU
oOpa3oBaHus,

Ipd  HEOOXOAUMOCTH COMPOBOXKJACT TpaXIaHWHA C  TSHKEIBIMHU
HapyIICHUSIMU DPEYU JO MecTa pacIlojoXeHUs KaOuHeTa, MNpPEeIOCTaBIsSET
MH(pOpMAaIUIO TPAXKJAHUHY C TSDKEJIBIMU HAPYIICHUSIMUA PEUYU B JIOCTYITHOU JIJIst



Hero GopMe O TopsAAKe OKa3aHWs YCIyr W JAPYTYH 3alpaniuBacMyro
IpaKIaHMHOM HH(POPMAIIHIO;

IIOMOTaeT 3aIOJTHUTh HEOOXOUMBIC JIOKYMCHTEI.

Ilpu oOmeHMH ¢ JUIAMH C TSDKEJIbIMH HAPYIIEHUSIMM  pedu
He00X0AMMO MOMHHUTD:

Henb3st urHopupoBaTh JIFOACH, KOTOPBIM TPYIHO TOBOPHTb.

Ecnm y yenoBeka mpoOsieMbl ¢ peubio, 3TO HE00s13aTeIbHO 03HAYAET, YTO
OH UMEET HApYIICHUS CIyXa.

He caenyer mepeOuBaTh M MOIPABIIATh YEIOBEKA, KOTOPHIN HCITBITHIBACT
TPYIHOCTH B peuyd. HaumHATh TOBOPHUTH HYXXHO TOJBKO TOTJa, KOTJAa OH
3aKOHYMJI CBOIO MBICJIb.

He ctout mbITathest yckopuTh pasroBop. Cieayer 3apaHee OTBECTH Ha
pasroBOp C YEIIOBEKOM C 3aTpyIHEHHOW pedbio Oojbilie BpeMeHH. Ecmu
BPEMEHU HEJOCTATOYHO, JIydIlle, N3BUHUBIIKCH, JOTOBOPHUTHCS 00 OOIIEHUU B
JIPyrou pas.

HeobxomuMo 3amaBath BOMPOCH], KOTOpPEIE TPEeOYIOT KOPOTKHX OTBETOB
WJIA KMBKA.

Ecou He ypanock MOHATH COOECENHHMKA, HYXHO IIONPOCUTH €r0
MIPOM3HECTH CJIOBO B 0oOJiee MEIJICHHOM TeMIIe, BO3MOXXHO, Mo OykBam. He
CTOMT OITacaThCs OTPHUIATCILHOM peaKIMy YeIOBEKa, BEIb OH 3HACT O CBOUX
npoOJemMax ¢ peyblo.

Ecnm 3arpynHeHa ycTHas pedb, HCIOIB30BATh APYTHE BO3MOYKHOCTH
nepexadud wHGOPMAIUU I 00CCTICUCHHUST TMOHUMAaHMS — MHUCHhbMEHHYIO peyb,
YKECTUKYJISAINIO, TEMOHCTPAIIHIO.



